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Ma rc h 22, 2018 

 

 

Bo a rd  o f G o ve rno rs 

Truma n Sta te  Unive rsity a nd  Fo und a tio n 

100 E. No rma l Stre e t 

Kirksville , Misso uri  63501 

 

De a r Bo a rd  o f G o ve rno rs: 

We  a p p re c ia te  the  o p p o rtunity to  p re se nt this p ro po sa l to  c o ntinue  to  p ro vid e  p ro fe ssio na l se rvic e s to  

Truma n Sta te  Unive rsity a nd  Fo und a tio n (c o lle c tive ly, “ the  Unive rsity” ).  We  ha ve  b e e n ho no re d  to  

wo rk with yo ur g re a t institutio n a nd  ho p e  to  c o ntinue  this re la tio nship .   

As yo ur p ro fe ssio na l se rvic e s p ro vid e r, yo u will c o ntinue  to  re c e ive  the  fo llo wing : 

■ A re la tio nship -fo c use d  te a m me mb e rs, the  ma jo rity o f who m a re  Truma n a lums, with d e e p  

hig he r e d uc a tio n e xp e rtise  in the  Sta te  o f Misso uri a nd  a n und e rsta nd ing  o f the  Unive rsity’ s 

histo ry, va lue s a nd  visio n o f its o rg a niza tio n. 

■ A time ly, fle xib le  a nd  re sp o nsive  te a m tha t wo rks with the  Unive rsity to  a d d re ss a ny uniq ue  

c ha lle ng e s tha t ma y a rise  thro ug ho ut the  ye a r. 

■ Va lua b le  insig hts a nd  b e st p ra c tic e s b a se d  o n o ur e vo lve d  e xpe rie nc e  with yo ur institutio n, 

o the r institutio ns a nd  le a d e rship  in the  ind ustry. 

The  Unive rsity will c o ntinue  to  b e  a  hig hly-va lue d  c lie nt o f Rub inBro wn.  It is o ur o b je c tive  to  furthe r o ur 

lo ng -te rm p a rtne rship  with the  Unive rsity.  As a  re fle c tio n o f o ur d e sire  to  wo rk with yo u, we  a re  

c o mmitte d  to  the  fo llo wing : 

■ All se rvic e s will b e  p ric e d  a t a  d isc o unt fro m o ur sta nd a rd  ho urly ra te s. 

■ We  will no t c ha rg e  the  Unive rsity fo r a ny o ut-o f-p o c ke t e xp e nse s.  The  fe e s p re se nte d  sho uld  b e  

c o nsid e re d  a ll-inc lusive  a mo unts. 

■ No  inc re a se  in fe e s fo r FY19 in c o mp a riso n to  FY18. 

Ple a se  se e  o ur p ro p o se d  fe e s o n the  fo llo wing  p a g e .  

We  lo o k fo rwa rd  to  c o ntinuing  o ur lo ng -te rm p ro fe ssio na l re la tio nship  with the  Unive rsity.  Tha nk yo u 

fo r yo ur c o nsid e ra tio n. 

Sinc e re ly, 

 

 

 

Bre nt W. Ste ve ns, CPA, CG MA 

Pa rtne r-In-Cha rg e , Co lle g e s a nd  Unive rsitie s Se rvic e s G ro up  

314.290.3428 

b re nt.ste ve ns@ rub inb ro wn.c o m 
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Judy Mullins 

Truma n Sta te  Unive rsity Pa g e  2 

 

 

Fe e s fo r o ur se rvic e s fo r the  fisc a l ye a rs e nd e d  June  30, 2018 a nd  2019, wo uld  b e  a s fo llo ws: 

SCO PE O F SERVICES FY18 FEES FY19 FEES CHANG E 

Unive rsity Fina nc ia l Sta te me nts Aud it $59,400 $59,400 – 

Fo und a tio n Aud it $21,200 $21,200 – 

Sing le  Aud it* $12,600 $12,600 – 

Bo nd  Aud it $5,100 $5,100 – 

ACT/ Cla ss Ra nk Ag re e d -Up o n Pro c e d ure s $3,000 $3,000 – 

NCAA Ag re e d -Up o n Pro c e d ure s – – – 

Othe r Exp e nse s – – – 

Out-o f-Po c ke t Co sts – – – 

TO TAL $101,300 $101,300 – 

Fo und a tio n 990 $4,200 $4,200 – 

Unive rsity 990-T $1,400 $1,400 – 

Ta x a nd  Co nsulta tio n Se rvic e s Pe r Ho ur $225 $225 – 

Our fe e s a s sta te d  a re  “ no t-to -e xc e e d ”  fixe d  fe e  c o mmitme nts a nd  inc lud e  a ll o ut-o f-p o c ke t e xp e nse s. 

* Inc lud e s the  Stud e nt Fina nc ia l Aid  c luste r o f p ro g ra ms o nly.  All o the r ma jo r p ro g ra ms wo uld  b e  

b ille d  a t a  fixe d  c o st o f $5,000 p e r p ro g ra m. 





































Board of Governors – April 14, 2018 
 

ITEM H.7 

Bookstore Contractor 

 

 

DESCRIPTION AND BACKGROUND 

 

The Truman Bookstore is located on the first floor of the Student Union Building. It is currently 

operated under contract with Follett Higher Education Group and this agreement expires in June. 

Bookstore operations provide a commission based on sales volume. In 2017, new and used books 

accounted for 46% of sales, rentals 18%, supplies and technology 15%, and apparel 21%. The 

commissions from sales are utilized to cover a portion of the operating costs of the Student 

Union Building. 

 

A Request for Proposal (RFP) document was developed, advertised in two general circulation 

newspapers, and distributed to potential contractors. Five firms were represented at the pre-bid 

conference on March 8, 2018. The bid opening occurred on March 22, and four firms submitted 

proposals. A committee with faculty, student and staff representation reviewed proposals and 

selected two finalists for presentations during the week of April 2.  Based upon an analysis of the 

proposals, presentations, reference checks, and proposed marketing and pricing strategies, it is 

recommended that the Follett Higher Education Group be awarded the contract.  

 

 

RECOMMENDED ACTION 

 

WHEREAS, the current contract for operation of the Truman Bookstore expires 

on June 30, 2018; and 

 

WHEREAS, the University has issued a Request for Proposal (RFP) in 

accordance with University procedures for a new five-year contract for operation 

of the Truman Bookstore;  

 

NOW, THEREFORE, BE IT RESOLVED that the President of the University be 

authorized to accept the proposal of the Follett Higher Education Group for 

operation of the Truman Bookstore; and  

 

BE IT FURTHER RESOLVED that the President of the University, or her 

designee, be authorized to sign a contract with the Follett Higher Education 

Group for a five year period, beginning July 1, 2018. 

 

 

Moved by        ________________________ 

Seconded by   ________________________ 

Vote:               Aye ____________________ 

                        Nay ____________________ 
 


















